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• Poll
– Who is your State Long-Term Care Ombudsman?



Overview
• Older Americans Act 

authority
• Advocate

– Individual
– Systems

• Poll
– Is your state’s Office of the 

SLTCO
• Centralized
• Decentralized





Unique Characteristics
• Statewide
• Conflicts of Interest
– Prohibited
– Remedied

• Designation
– Local programs
– Representatives

• Legal Representation



Relationships & Making it Work

• Elected officials
• State agency oversight
• Communications/Media
• Local networks
• Inclusion



Discussion
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