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Topics

• ADRC CARES Act Funding
• Social Care Referrals Challenge
• MENTAL Health Challenge
• ACL Social Isolation Efforts
• Additional HCBS Sessions
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CARES Act ADRC Grantee Activities



ADRC CARES Act Funding

• 55 states and territories received ADRC grants.
• Grantees conducted rapid assessments, evaluating their 

COVID response leadership and preparation, assessing 
service populations’ greatest needs, identifying service 
gaps and necessary modifications, and determining 
appropriate workforce adjustments. 
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How is ADRC CARES Act 
Funding Being Used?

• Assistive technology 
• Strengthening or developing new partnerships 

with hospitals and nursing facilities
• Decreasing social isolation
• Provided PPE
• Nutritional and medication needs
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How is ADRC CARES Act 
Funding Being Used?

• Providing services in a virtual format and 
adjust workforce. 

• Forged and strengthened partnerships
• Ensure grant money is used efficiently 
• Streamlined and improved certain processes 

and services. 
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ACL Challenge Competition: 
Innovative Technology Solutions 

for Social Care Referrals



Social Care Referrals Challenge

• ACL competition to cultivate care coordination by 
developing and/or optimizing interoperable and scalable 
technology solutions.

• The Challenge will compete in 3 phases, with cash prizes 
awarded in each phase. The total prize pool available is 
$500,000. 
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The Need to Address Interoperability
• Individuals seek care from providers with differing platforms that lack 

seamless connections with community based organizations

• Existing technology solutions lack interoperability and scalability 
within and across communities 

• Provider and plan specific referral platforms are often not leveraging 
this existing infrastructure that enables access to a variety of 
services and supports that address social needs 

• Duplicative spending across stakeholders as they independently 
contract for different referral vendors to secure community 
connections 

• CBOs are faced with the burden of accessing multiple platforms to 
receive and act on referrals 
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The Challenge: Establish A Shared 
Technology Infrastructure 

ACL is seeking interoperable technology solutions developed by 
multi-stakeholder teams that:
• More efficiently share data through standardized, open 

community resource directories to ensure better informed 
decision making 

• Incorporate closed-loop referral protocols to track and 
support individuals when they obtain services from any 
organization or health care provider within the network.

• Produce data on the individual, organizational, and regional 
levels about referrals, the prevalence of social determinants 
of health, and service utilization and outcomes 
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Deadlines
• Phase 1: Concept & Design Submission – Deadline  December 14, 

2020

– Form multi-stakeholder team and develop idea and concept designs that 
include functional enhancements, open standards, and technical 
specifications for enhancing health and social care integration. 

• Phase 2: Proof of Concept & Demonstration (January 2021 – June 
2021)

– Winners from phase 1 will develop proofs of concept and convene in-person 
or virtually to demonstrate proposed solutions. Up to three prize winners at 
$60,000 each

• Phase 3: Implementation & Testing - (July – December 2021)

– Winners from Phase 2 will demonstrate implementation and real-world testing 
of the designed approach. One final prize winner at $140,000 or more
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Resources
¾ Register and submit application: 
socialcare.innovationchallenge.com

¾ View resources, FAQs, and past webinar 
recordings at acl.gov/socialcarereferrals

¾ Contact ACL at: 
SocialCareChallenge@acl.hhs.gov
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Mobilizing and Empowering the Nation and
Technology to Address Loneliness & Social

Isolation (MENTAL) Health Innovation
Challenge



MENTAL Health
Prize Challenge Partners

• The Administration for Community Living (ACL)
• The Office for the Assistant Secretary for Health 

(OASH)
• The U.S. Department of Veterans Affairs (VA)
• The Federal Communications Commission FCC) 
• Consumer Technology Association Foundation 

(CTA Foundation)

15



Background / Problem

• Approximately 25 percent of older adults in the United States are 
socially isolated and 43 percent of people over age 60 report feeling 
lonely. 

• Analyses of Medicare spending found that $6.7 billion is spent on 
enrollees who are socially isolated.

• The COVID-19 pandemic has exacerbated social isolation and 
loneliness due to the need to adhere to public health 
recommendations for social distancing to protect at-risk populations.
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The Challenge
• Develop innovative ideas and solutions for a software platform that 

increases awareness of, access to and use of social engagement 
technologies and programming to help curtail the impact of 
loneliness and social isolation.

• Identify solutions that assess socially isolated individuals and match 
them with appropriate technology tools and social engagement 
programming that best meet their needs.

• Develop consumer facing app, clearinghouse with built-in algorithms 
to match people’s interest, accessibility needs to social engagement 
programing, technology, software, and apps and enable 
enrollment/fulfillment of needs.
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The Challenge
The challenge will compete in two phases with cash prizes awarded in 
each phase. 

• Phase 1: Total prize funds is $150,000. 

• Phase 2: Total prize funds is $550,000 
– The winner will be awarded $450,000 
– The runner - up will be awarded $100,000

• Top two contenders will present their solution at the CES in January 
• Finalists and the winner are eligible for a bonus prize of $50,000 
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Congrats to Phase 1 Winners
• Social Health Connector 

– Lead: No Wrong Door Virginia, Virginia Department for Aging 
and Rehabilitative Services

– Partners: Virginia Commonwealth University Department of 
Gerontology, Virginia Navigator, Andrew Kim (developer)

• YouConnect
– Lead: United Way Worldwide
– Partner: UpPurpose

https://acl.gov/MENTAL/Phase1winners
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ACL Social Isolation Efforts



Social Isolation Efforts
Coalition to Connect Older Adults and People with 
Disabilities During COVID 19

– Over 10 organizations
– Develop solutions to decrease isolation and loneliness 

among older adults and people with disabilities. 

Staying Engaged & Avoiding Social Isolation
(https://acl.gov/programs/behavioral-health/staying-
engaged-and-avoiding-social-isolation)

ACL Social Isolation Team
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https://acl.gov/programs/behavioral-health/staying-engaged-and-avoiding-social-isolation


Social Isolation Efforts

• engAGED: The National Resource Center 
for Engaging Older Adults

• Objective: Identifies and disseminates 
information about emerging trends, 
resources and replication strategies that 
the Aging Network can use

• https://www.engagingolderadults.org/
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Social Isolation Efforts

• Engaged COVID-19 Resources
– Video series
– Best practice report
– Sample blog post templates
– Webpage focused on technology
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Additional HCBS Sessions



• ACL Track
• Building a National Community Care Corps 

of Volunteers Supporting Independent Living
– December 8, 1:30 PM-2:30 PM 

• Laying a Foundation: Building Blocks from 
SUA & AAA Home Modification Surveys

– December 10, 1:30-2:30
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National Council on 
Independent Living

Updates and Resources



• The National Council on Independent Living 
(NCIL) is the longest-running national cross-
disability, grassroots organization run by and 
for people with disabilities. 

• NCIL represents thousands of organizations 
and individuals throughout the US including:

• Individuals with disabilities
• Centers for Independent Living (CILs)
• Statewide Independent Living Councils (SILCs)
• Other organizations that advocate for the human 

and civil rights of people with disabilities.

www.ncil.org

The Independent Living Network: NCIL



• Rehabilitation Act/ Independent Living Funding
• Housing
• Long Term Services & Supports/ Healthcare
• Civil Rights/ Americans with Disabilities Act
• Transportation
• Mental Health
• Social Security/ Employment
• Voting Accessibility
• Violence & Abuse
• Education

NCIL’s Legislative Priorities



The Independent Living Network: CILs

• Centers for Independent Living – consumer-
controlled, community-based, cross-disability, 
nonresidential, nonprofit agencies designed and 
operated by people with disabilities

• CIL Core Services
• Information & referral
• Independent living skills training
• Individual and systems advocacy
• Peer counseling
• Transition from institutions to community-based residences
• Assisting individuals to avoid institutional placement
• Youth transition 

• Additional services (vary by community needs)



The Independent Living Network: SILCs

• Statewide Independent Living Councils (SILCs)
• Each state must establish and maintain a SILC 
• SILC members are appointed
• Develop the State Plan for Independent Living (SPIL) 

with the CILs
• Monitor, review, & evaluate implementation of SPIL
• Advise CILs
• Identify the need for expanded services
• Coordinate activities with other entities in the state



Resource: CIL/SILC Directory

http://www.ilru.org/html/publications/directory/index.html



COVID-19



• Emergency Backup DSW Project
• Registry
• Playbook

• Provider Accessibility Initiative
• Continuation of 2018 initiative
• Aims to increase accessibility of offices and 

services to people with disabilities
• Visitability

• Website continues to be hosted by NCIL
• www.visitability.org

• Civic Engagement
• New Resources
• www.ncil.org/VotingRights

Project Updates



For more 
information:

www.ncil.org/press-room

Legislative & 
Advocacy Priorities 

Guide

Resource: 2020 Advocacy Priorities & 
Talking Points



Upcoming Trainings
• Business Development for Community Living: A Learning 

Collaborative for CILs to Build Sustainable Programs and Diversify 
Revenue- October 2020 – August 2021

• COVID Transitions – Date TBD

All upcoming trainings:                                   
https://www.ncil.org/annual-conference/training/

Training archives can be found here:      
https://www.ilru.org/training-on-demand

Resource: Upcoming Events



www.advocacymonitor.com

Resource: Weekly Advocacy Monitor



For additional information or questions:
www.ncil.org

Lindsay Baran, Lindsay@ncil.org



National Association of Area Agencies on Aging

2020 Virtual HCBS Conference
I&R/A Conference Intensive

Sara Tribe Clark, Director, Eldercare Locator

December 2, 2020



National Association of Area Agencies on Aging

Eldercare Locator’s 
National Call Center

1 (800) 677-1116
eldercarelocator@n4a.org

eldercare.acl.gov

.  



National Association of Area Agencies on Aging

The Eldercare Locator: eldercare.acl.gov
Database of Key Local Resources



National Association of Area Agencies on Aging

Service Listings in the Eldercare
Locator Database

1. Information and Assistance
2. Aging and Disability Resource Center
3. Area Agency on Aging
4. Title VI American Indian, Alaskan Native and 

Native Hawaiian Program
5. State Unit on Aging
6. Elder Abuse Prevention
7. Health Insurance Counseling
8. Legal Service Program
9. Long Term Care Ombudsman



National Association of Area Agencies on Aging

The Eldercare Locator’s Publications 
and Online Resources

Available at eldercare.acl.gov



National Association of Area Agencies on Aging

National Response to COVID-19

What are we hearing from AAAs and Title VI 
agencies?

• Local agencies are serving more clients and 
clients with greater needs than before pandemic

• Increased demand for:
– Food delivery, both meals and grocery
– Information and Referral services 
– Caregiver supports
– Response to social isolation
– Access to technology: Both staff and clients



National Association of Area Agencies on Aging

National Response to COVID-19

Major shifts to I&R service delivery (including for 
the Eldercare Locator)

• Challenging the brick-and-mortar approach to call 
centers/shift to telework

• Developing ways to identify and reduce social isolation
• Seeking ways to connect to technology (staff and 

clients)
• Doing outreach in new ways
• Building new partnerships to address unmet/changing 

needs
• Developing consumer-friendly COVID-related materials 



National Association of Area Agencies on Aging

Key n4a COVID-19 Resources

• Resource Page: n4a.org/covid19  

• Launched social media campaign: #AAAsAtWork

• Grab-and-Go examples from the field show how 
AAAs and Title VI agencies are rising to the 
challenge

• Including I&R innovations

https://www.n4a.org/covid19fieldexamples


National Association of Area Agencies on Aging

Key Eldercare Locator COVID-19 
Resources

• Flyer #1: Staying Safe at Home During the 
Coronavirus Crisis

• Flyer #2: Staying Connected at Home During 
COVID-19

• Home for the Holidays Campaign 2020



National Association of Area Agencies on Aging

Coronavirus Flyer



National Association of Area Agencies on Aging

Coronavirus Flyer



National Association of Area Agencies on Aging

Home for the Holidays 2020

• Annual campaign by the Eldercare Locator to: 
– Provide consumer-friendly tools to start sometimes difficult 

conversations among families during the holidays on a timely 
topic

– Elevate a key aging issue at a national level, earn media and 
spotlight the work of AAAs and the Aging Network on that topic

• It’s also…
– A chance for the Aging Network to highlight their programs 

locally, with consumers and the media
– A toolkit to help



National Association of Area Agencies on Aging

n4a.org/H4H2020



National Association of Area Agencies on Aging

Home for the Holidays Campaign 

• Brochure
• Sample social media 

posts
• Newsletter article 

template
• Press release template
• Shareable graphics
• PowerPoint presentation 

template



National Association of Area Agencies on Aging



National Association of Area Agencies on Aging

National Call Center
1-800-677-1116
eldercare.acl.gov

eldercarelocator@n4a.org

Sara Tribe Clark
Director, Eldercare Locator

stribeclark@n4a.org
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Resources from 
ADvancing States

I&R/A Intensive



About ADvancing States
• Represents the nation’s 56 state and territorial 

agencies on aging and disabilities. 
• Supports visionary state leadership, the 

advancement of state systems innovation, and 
the articulation of national policies that support 
long-term services and supports for older adults 
and people with disabilities.

55

Our 
mission:
To design, 
improve, and 
sustain state 
systems delivering 
long-term services 
and supports for 
older adults, 
people with 
disabilities, and 
their caregivers.



Providing Leadership, Technical Assistance, and Policy
Support to State LTSS Systems in the Following Areas
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Promoting 
Community 
Integration

Encouraging 
Health & 
Wellness

Supporting 
Consumer 

Access

Promoting
Sustainability

Preventing 
Abuse and 

Exploitation

Measuring 
Quality



• Technical Assistance Webinars: 
free monthly

• Training: Online training; AIRS 
certification training; and Train the 
Trainer

• Distribution lists: sharing 
information and resources

• National surveys: Aging and 
Disability I&R/A Networks

• National training events: including 
the Aging and Disability 
Symposium at the annual AIRS 
I&R Conference
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• To build capacity and promote 
continuing development of aging and 
disability information and referral 
sources nationwide.

National Information & Referral Support 
Center

Services Goal



I&R Support Center Webinars
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Upcoming Webinar Series
2021

Behavioral Health Crisis Management for Older 
Adults 
� Webinar #1 Older Adult Crisis Management During 

Covid-19 
� Webinar #2 Older Adults and Technology 
� Webinar #3 Older Adult Mental Health 

January 13th, 20th, and 27th, 2021, from 2:00-4:00p.m. ET
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ADvancing States iQ



AIRS Certification Exam Training
CRS-A/D
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Sharing Information and Resources with 
I&R/A Programs
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Friday Update

63

• Free weekly e-newsletter

• National, federal and state 
updates on a broad range of 
topics pertaining to aging 
and disability policy and 
services

• Over 12,000 recipients!

• Sign up at 
www.advancingstates.org



COVID-19 Resources
• ADvancing States Resources: Advocacy letters to Congress and ideas for 

addressing social isolation.

• A list of CMS Waiver Approvals.

• Federal guidance from our partners, including ACL, CMS, and the CDC.

• State Materials produced by health departments and agencies.

• Business Solutions to help support state agencies during COVID-19

http://www.advancingstates.org/covid-19
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ADvancing States Resources
Addressing Social Isolation
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Conversation Tips Toolkit
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Conversation Tips Toolkit
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MIPPA Initiative

68

Issue briefs related to COVID-19:

• Benefits Access and Enrollment During COVID-
19: Findings from State Aging and Disability 
Agencies

• Process and Application Changes to Benefit 
Enrollment Systems During COVID-19: Findings 
from State Aging and Disability Agencies

• Nutrition Initiatives During COVID-19: Findings 
from State Aging and Disability Agencies
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HCBS Clearinghouse

HCBS.org is the premier 
clearinghouse promoting 

the development and 
expansion of home and 

community-based 
services by gathering 

resources and tools for 
research, policymaking 

and program 
development into a one-

stop online library.



Join Us Next Year!
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For additional info:  info@advancingstates.org
I&R Support Center: nrelave@advancingstates.org
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