
Vision:     The Iowa Department on Aging (IDA) supports accessible, integrated services to older adults, adults with disabilities, and 
caregivers to assist them in maintaining their independence, dignity, autonomy, health, safety, and economic well-being. 

Mission:  IDA will provide resources, tools, and support to enable Area Agencies on Aging (AAA) to effectively deliver the following 
core services to our consumers: 

• Information & Service Assistance
• Nutrition & Health Promotion
• Services to Promote Independence

Older Americans Act Services

Information & Service Assistance 
(Mandatory) 

Nutrition & Health Promotion 
(Mandatory) 

Services to 
Promote Independence 

(Optional) 
• Case Management

FC Case Management
ORC Case Management - Optional
EAPA Assessment & Intervention

• FC Counseling
ORC Counseling - Optional

• Information & Assistance
FC Information & Assistance 
ORC Information & Assistance-  Optional
EAPA Consultation

• Legal Assistance
• Options Counseling

FC Options Counseling
ORC Options Counseling - Optional

• Congregate Nutrition
FC Congregate Nutrition –Optional
ORC Congregate Nutrition – Optional

• Health Promotion:
Evidence-Based 

• Health Promotion:
Non Evidence-Based 

 (Optional) 
• Home Delivered Nutrition

FC Home Delivered Nutrition - Optional
ORC Home Delivered Nutrition- Optional

• Nutrition Counseling
• Nutrition Education

• Adult Day Care / Health
• Assisted Transportation
• Behavioral Health Supports
• Chore
• Emergency Response System

FC Emergency Response System
ORC Emergency Response System

• Homemaker
• FC Information Services

ORC Information Services

• Material Aid
FC Supplemental Services
ORC Supplemental Services

• Outreach
• Personal Care
• FC Respite Care

ORC Respite Care 
• FC Support Groups

ORC Support Groups
• Training & Education

FC Training
ORC Training
EAPA Training & Education -

 Mandatory 
• Transportation

System Planning, Evaluation & Administration Additional Supports & Services 
• Administration • Data Reporting, Analysis, & Evaluation • Employment Programs:

o Senior Community Service Employment
o Older Worker Employment Program

• Compliance & Monitoring • Fiscal

• Continuous Improvement • Planning • Office of Public Guardian




